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Oct.   26  Board Meeting

Oct.   29  Halloween Party

LABOR DAY LUNCH
As you can see from the pictures below, the Labor Day lunch 

was a success. Thank you Sally Fitzgerald for chairing the lunch. 
Also a big thank you to all her helpers . We also had salad and a 
variety of desserts.
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FROM THE PRESIDENT
As of now we have weathered Hurricane 

Irma.  Many of our residents came back to the 
Park with their homes intact.  Unfortunately 
some did not fare well, while some of us had 
minor damage.  Let’s hope we never have to 
face something of this magnitude again.  Never 
let your guard down during Hurricane season in 
Florida.  

Many of us that didn’t have any damages 
or minor damages pitched in and automatically 
helped their neighbors in whatever way they 
could.  I am particularly proud of you.  We 
came together as a family no matter what are 
differences.  That’s what Bay Lakers are all 
about.  

For those that had not returned to the Park 
at this time, photos were taken of their damages 
and sent to them on face book so they too were 
aware of what their properties sustained.

We were especially lucky to have not lost 
power or water.  Only a small section did lose 
power because of being on a different electrical 
trunk line, the office, pool, laundry and homes 
along that area were affected.  Being that 
Comcast is the provider of TV, phones, internet, 
etc,  left many people in the park without this 
service.  As to when our area was scheduled to 
be up and running was anyone’s guess; hopefully 
this did not take to long.

Again I just want to say how proud I am of 
the residents of our Community for pitching in 
to help their neighbors.

JULIETS LUNCH BUNCH
Carol Gilchrist & Joan Goering

All women in the park are invited to share 
lunch together at 1 pm on Thursday, October 19.

Place: Left Coast Seafood Restaurant
Please sign up on the sheet in the clubhouse.
Any questions call Joan Goering or Carol 

Gilchrist.

FLU SHOTS
Joan Goering

Flu shots will be given in the clubhouse 
on Friday, November 8, 2017 from 9-10 AM. 
They will be giving only flu shots 
this year. Be sure to sign up in the 
clubhouse. Any questions call Joan 
485-7154.

WOMAN'S CLUB LUNCHEON
BELLY DANCE PROGRAM
Judy Gerarge

 On Thursday, October 12, 2017 the Woman's 
Club is having a luncheon at 12:00 pm. Following 
lunch Bimin's in Motion will entertain us with a 
beautiful Belly Dance Program.

 
Tickets are on sale now, either at bingo on 

Wednesday evenings or Saturday morning 
coffee. Residents are $4.00 and guests are $5.00.

 
There will be a drawing for the 50/50 and 

door prizes.  Don't miss this experience! You too 
can learn some of the moves. All the women in 
the part are welcome.  I hope to see you there.

 
The deadline to purchase your tickets is 

Saturday, October 7, 2017.
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* Meets New FL. Building Code Requirements *
Licensed & Insured • CG CO33977 • CC CO42787

MySafeFloridaHome.com
PARTICIPATING
CONTRACTOR

MADE IN THE

W
in

d
 Zone Requirements

approved

Meets All Florid
a

**FREE ESTIMATES**
Evening & Weekend 

Appointments Available.

All installers are company employees.
All work guaranteed. AMS Certified.

Insurance Roof
Certifications

100% FINANCING
AVAILABLE (*W.A.C.)

The Only Patented, Lifetime Aluminum Roof-Over System you will ever need!
Energy Efficient • Lower Your Electric Bill

AMS is Rated Florida’s #1 Remodeler 
by Qualified Remodeler Magazine for 2011

Lifetime Warranty • Maintenance Free • Custom Tri-Bend Facia • Custom Gutter / Overhang System
At AMS we use only Energy Efficient Custom Rolled Aluminum.  We do not use interlocking pans,

panels, membrane products, or materials that may shrink, dry rot or deteriorate over time.

Visit Our Website www.AMSOFFLA.com

AMS offers the best in Weather-Lok Roof Over • Insulated Vinyl Siding • Window Replacements
Carports & Screen Rooms • Carport Ultra-Fence • Acrylic and Vinyl Enclosures

Storm Protection • Awnings • Deco Kool Ceilings • Patio Covers and more...

We Do 

NOT  Use 

Membrane

Products!

1-800-522-3134

AMS WEATHER-LOKTM ROOFOVER SYSTEM
Available Only at AMS

LIFETIME
TRANSFERABLE
WARRANTY*

Family Owned & Operated Since 1977

JULIETS BREAKFAST CLUB
Join the Juliets for breakfast at Max's Table 

on Monday, October 23rd at 9:30. Max's is 
located at 115 Tamiami Trail in Ospry, just past 
Wal-Mart. Sign up sheet in club house.

WE ARE A SMALL COMMUNITY 
AND HAVE MANY WALKERS PLEASE 
ADHERE TO THE SPEED LIMIT 
OF 15 MILES AN HOUR.

SPEED LIMIT 15
SPEED
LIMIT

15

COMPUTER CLINIC
by Steve Rollison

IN-SEASON SCHEDULE RESUMES
Wasn’t it just a few weeks ago that we were 

announcing the Computer Clinic was switching 
over to the summer schedule of once-per-month 
meetings?

“As surely as autumn follows summer,” or 
something like that. Beginning October 4th we 
will be back on our regular weekly schedule. If 
you are a new Bay Lake resident you may not 
know what that means…

Every Wednesday from 1:00 to 3:00 o’clock 
you can get free support for your laptop 
computer, electronic tablet, or smartphone. 
Just bring your device to the clubhouse 
and Susan Rollison, Herb Van Dyke, Steve 
Limkemann or I will try to diagnose whatever 
problems you may be experiencing, fix them, 
and answer any questions you have. If you’re 
having problems with a desktop computer, or 
your schedule prevents you from meeting on 
Wednesday afternoons, we are also available 
for house calls.
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Blair Post, HAS, BC-HIS, ACA
Board Certi�ed Hearing Instrument Sciences
American Conference of Audioprosthology

Solutions
Not a Sales Pitch

     I have worn hearing aids for a number of years, on and 
o�.  I say on and o� because it has been o� more with 
my most recent pair purchased from another provider in 
Venice.  I had an annoying problem with feedback, which 
neither they nor another local provider were able to cor-
rect or alleviate.  Both told me I should consider newer, 
more advanced models, which they would be happy to 
sell me.  Since mine were similar, I felt they were more 
interested in making a sale than helping me.  As a result, 
they wound up in my dresser drawer (not an uncommon 
situation.)  I decided to give it one more go.  A friend 
referred me to Blair Post at Contemporary Hearing.
     What they said couldn’t be done, was done by Blair.  
    No sales pitch on newer models; just a willingness to 
listen to and work with me. 
    A�er testing my hearing, he patiently worked with 
me to make adjustments to the programming.  He also 
re�tted the aids with new leads and cones.  �e ones I 
had were not sized or �tted properly and caused much 
of the feedback. 
     I was given a follow up appointment the next week 
at which time Blair �ne tuned the programming and 
changed out one of the cones for another size.  �ese 
were simple, inexpensive solutions to a �xable problem.  
Although I was advised of charges ahead of time, no pay-
ment was collected until I was satis�ed.  
     Although I found Blair to have an abundance of 
knowledge, patience and humor, his greatest attribute is 
INTEGRITY.  He honestly wants to help.  I would rec-
ommend Blair Post and Contemporary Hearing to any 
person desiring to improve their hearing.      

~ M.J. Bridle, Venice

Top 40 Professionals 2015

SAVE THIS DATE

• Woman’s Club Fall Luncheon – Thursday, 
October 12, 2017-noon

• Halloween Party – Sunday, October 29, 
2017 – 7:00 to 10:00 pm

• Flu Shots- November 8, 2017 9-10 AM
• Rummage Sale-February 17, 2018
• Valentine Dinner-5PM & Dance-7-10:00 

PM-February 24, 2018

If you have an event scheduled for the 
remainder of 2017 or season 2018, 
please send Janice Van Dyke at 
jm.vandyke@comcast.net with 
your information so I can put it in 
the newsletter so people can save 
the date.

BAY LAKE ESTATES
MONTHLY  ASSOCIATION & BOARD 
MEETING DATES

Coffee & donuts served 30 minutes before 
the start of Association meetings

Association Tue 9:30 AM October, 3, 2017
BOD Thur 9:00 AM October 26, 2017
Association Tue 7:00 PM November 7, 2017
BOD Thur. 9:00 AM November 30, 2017
Association Tue 9:30 AM December 5, 2017
BOD Thur 9:00 AM December 28, 2017
Association Tue 7:00 PM January 2, 2018
BOD Thur 9:00 AM January 25, 2018
Association Tue 9:30 AM February 6, 2018
BOD  Thur 9:00 AM February 22, 2018
Association 7:00 PM March 13, 2018
BOD Thur 9:00 AM March 29, 2018
Association Tue 9:30 AM April 3, 2018
BOD Thur 9:00 AM April 26, 2018
Association 7:00 PM May 1, 2018
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GAME NIGHT
Many Different types of games are played at 
the clubhouse on Saturday nights at 7:00 pm.
Feel free to come and join in the fun.

BOBBALU
Why do Northerners flock to Florida for the 

winter? We all want to escape the cold weather, 
the snow, the possibility of falling on ice. For 
some the allure is the golfing and the tall tales 
at the 19th hole; some for the sunsets, sitting on 
the beach. Our brother-in-law enjoys tennis in 
Venice. Bob and I have simpler tastes: restaurants 
like Yoders, Sweet Tomatoes, Rosebuds; Friday 
garage sales followed by $0.50 dog races in 
Sarasota; the companionship of Saturday coffee 
at the clubhouse with the hopes of sharing an 
apple fritter; Romeos & Juliets, Book Club, 
Line Dancing classes, Friday night Euchre, 
Wednesday night Bingo, time in the lovely warm 
pool sharing info about restaurants.  

We loved our seven years as owners of a 
unit on Orange Blossom; We miss so many 
things: Venice Theater; so helpful Wednesday 
Computer Clinics; North Getty shell picking; 
Pole-walking to Winn Dixie and back; 9:30 
am movies at AMC followed by $1.59 lunch at 
Costco; Fabulous Consignment/Resale Shops; 
Catching some rays; Can’t forget Bealls and 
time spent with Bob’s son Rudy.

Our health is stable and we would once again 
like to join the BLE gang for 2 – 3 months, 
preferably January and February 2018.  If you 
can help us make this happen, please call us, 
Bob Levesque and Lu Gould, at 519 967-1957 or 
contact Carol Gilchrist at 941 485-7043. You can 
also communicate with us by email: lgould7@
cogeco.ca or ellebobbalu@gmail.com.

OCTOBER BIRTHDAYS
Kathie Morris 10-02
Nancy Morgan 10-03
Ann Cashell 10-07
Sandra Lee 10-11
John Stevens 10-12
Donna Symonds 10-13
David Baumgartner 10-17
Herb Van Dyke 10-19
Liz Breadstill 10-23
Penny Bucsek 10-23
Gerri Jackson 10-28

OCTOBER ANNIVERSARIES
Fred & Mary Samples 10-7
Ron & Patti Schinarl 10-11
Bill & Raylene Baugh 10-18

We do not have everyone’s birthday and/ 
or anniversary month and date. If you had a 
birthday and/or anniversary in October and we 
missed listing you or Janice made a mistake in 
your listing, please contact Janice at 483-1043 
or jm.vandyke@comcast.net. If you are a new 
resident or have a phone book change, please 
contact Janice.

HELP HOSPITALIZED
VETERANS USA

There are craft kits available for Veterans.
The free Craft and Art kits are: number 

painting, moccasins, model cars, leather kits,etc.
You must have a VA card as proof of veteran.
You are eligible to receive two kits.
• TIME: 9-12 • WHERE: Bay Lake Estates
Mobile Home Park Club House WHEN: 2nd, 

and 4th Tuesday of every month.
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MASTER
PLUMBERS

Plumbing Septic Gas
• Repipes • Inspections • Water Heaters
• Leak Detections • ATU Maintenance • Boilers
• Water Heaters • Pumpings • Tankless
• Garbage Disposals • Repairs    Water Heaters
• Backflows • Installations • Repairs
• Plumbing Repairs  • Pump Stations • Installations
• Remodels/ New Construction
• Sewer and Water Hookups    

              Fully Licensed and Insured #CFC1427155

$25
Backflow Test

when you
mention this ad

Call Today for a FREE Estimate!!
Northport 429-8200

Venice/Sarasota 497-7900
Bradenton 747-9700

www.masterplumbersandseptic.com

Mention this 
ad and save

10%

Coupon
10% OFF 
Your Next Plumbing 

Service
(value not to exceed $100)

MASTER
PLUMBERS

limit one coupon per service call

• Repipes & Repairs
• Leak Detections
• Water Heaters
• Garbage Disposals
• Backflows
• Remodels/New Const.
• Water Hookups
• Plumbing Inspections

• Inspections
• ATU Maintenance
• Repairs
• Installations
• Pump Stations
• Sewer Hookups
• Septic Inspections

Coupon
10% OFF 
Your Next Plumbing 

Service
(value not to exceed $100)

limit one coupon per service call

Happy 
Halloween
From:
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THE NEXT TIME I GET 
TERRIBLE CUSTOMER SERVICE 
by Steve Rollison

Many moons ago I bought an expensive Cross 
pen. Just days later I dropped it on a carpeted floor 
and it broke. I mailed it in, expecting Cross to 
repair it free of charge, but the customer service 
department demanded $85 because “damage” 
wasn’t covered by their guarantee.

I patched up the pen myself as best I could 
with Super Glue and I’m still using it to this 
day, but I wish I knew back then about a simple 
complain-to-the-CEO method that is detailed 
on Inc. Magazine’s website at https://GOO.
GL/EGFf7N. (Type in upper and lower case as 
shown.)

The method is:
1. Find the CEO’s e-mail address. It’s usually 

very easy to find.
2. Using the format provided, write a short 

(just two-paragraphs long) e-mail that (a) is 
cordial; (b) specifically states the problem; 
and (c) is 100% truthful and unexaggerated.

The key is creating a concise and truthful 
statement that alerts the CEO of a potential 
problem. Example: “Based on a comment your 
customer service agent made when I called, it 
seems your company might know that some of 
these products are defective, but continues to 
ship them anyway.”

Any CEO receiving such a to-the-point e-mail 
will likely be alarmed that employees “might” be 
hiding an ongoing problem. The most frequent 
response would be to forward the e-mail to 
an assistant, a vice president, or a department 
manager, with a brusque note like “Problem?” 
Amazon CEO Jeff Bezos often attaches an even 
shorter note: “?”

You can probably imagine how quickly a 
customer’s problem gets resolved when Jeff 
Bezos’s subordinate is going to have to report 
back on a “?” note from the boss. The boss 
doesn’t want to hear excuses or explanations – 
he wants to hear “we had a problem but now 
it’s fixed—fixed for this customer, and fixed so 
it won’t happen again.”

Lest you think the success of this complain-to-
the-CEO method is a fluke, the website provides 
links to anecdotes at many organizations, 
including Apple, Bank of America, Toyota, 
Ford, Target, Dell, Travelers Insurance, J. Crew, 
Symantec, and others.

It seems perhaps this strategy may be most 
effective with very large companies where a 
note coming down from the executive office 
might carry a lot of weight. Cross Pen has just 
over 800 employees, which doesn’t make it a 
“big” company, but… The next time I receive 
bad customer service I intend to complain-to-
the-CEO no matter how big or how small the 
company. There’s nothing to lose and potentially 
a lot to gain. 
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UNDER YOUR MOBILE
HOME LATELY?LOOKED

full page

If your home moves even a few inches during a storm your home will
suffer severe damage.  Loose tie downs do not protect your home,
                  they must be tightened every 3 to 5 years. Have your tie-           
                         downs inspected NOW, before the storms!

• Hurricane Anchors • Tie Downs
• Leveling • Blocking • Carport Tie Downs
• Stabilizing Devices • Roof-Over Strapping

Are Your Tie Downs Tight?

• Replace Rusted Anchors • Add Anchors
• Longitudinal Stabilizing • Retro-fit to Current State Standards

Insulation Under Your Home Falling Down?
Holes and Tears in Your
Vapor /Moisture Barrier?

• Lifetime Vapor Barrier • Guaranteed for Life • Prevent Soft Floors • Lower Your Electric Bills
• Keep Mold, Mildew, Rats, Snakes, Spiders, Ants, Roaches and Moisture OUT of Your House!

LOOKED

Underhome
Photos Provided

941-343-8022
1-800-681-3772

• State Licensed Mobile Home Installer • Insured
• Bonded • Workman's Compensation Insurance
• Member: National Association of Mold Professionals

FLORIDA ANCHOR AND BARRIER COMPANY

• FREE INSPECTIONS & ESTIMATES • MILITARY & SENIOR DISCOUNTS
                                    • FAMILY OWNED & OPERATED

Licensed by the 
State of Florida

#IH/102549/1

Insulation and
Vapor Barrier Repairs

We
Fix Soft 
Floors

Only with this COUPON

FREE
UNDER HOME
INSPECTION
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October Crossword
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We Do All
Roof Overs, Roof Coatings
Roof Repairs & Inspections  
on all Manufactured Homes
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SUB-FLOOR & FLOORING EXPERTS!

ESTIMATES
FREE
ESTIMATES
FREE

EXPERIENCE

30
YRS

EXPERIENCE

30
YRS

LICENSED
INSURED
BONDED

LICENSED
INSURED
BONDED

STATE CERTIFIED
GENERAL CONTRACTOR

CGC# 004138

STATE LICENSED
MOBILE HOME INSTALLER

IH# 102549/1 

941.343.8022     800.681.3772
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1 2Patronize the advertisers 
in this month’s newsletter

Ask the business for 
your Community Cash 
ticket OR a copy of 
your receipt & clip this 
ad   

3 Mail it back to us at:
Community Media
220 Bahama Street
Venice, FL 34285

4 Every month we draw new 
tickets for CASH PRIZES and 
mail winners a check!

Community Media (Your Newsletter Publisher) Presents: 

How it works:

Every Month is a New Chance to Win!
1 drawing for $100
10 drawings for $10In Cash Prizes Available Monthly

Remember, the only way to win is to patronize the 
advertisers in this newsletter.  They are the reason your 
newsletter is free, so show your support!

 • Limit one ticket per advertiser’s service per quarter( 3 month period)• 
Customer must have paid for advertiser's service to play • 

Contest void where prohibited by law •
• Checks will be mailed within 60 days of drawing date •

More Chances to Win:
Recommend a business you currently use that should 
advertise in this newsletter.  When you continue to use 
them you increase your chances for Community Cash!
Submit to info@4communitymedia.com or 941-375-3699

Cynthia Fletcher...................  $100 ............... Appliance Specialty, Inc.
Art Sawdey................................ $10 ............... Hagarty Home Improvement
Doris Frederick ........................ $10 ............... George's Mobile Home Service
Laurie Sa�ord........................... $10 ............... Jones & Sons Plumbing Service
Diane Hanschy......................... $10 ............... Boss Electric Corp
Ray Brissette ............................. $10 ............... Royal Enterprises
Davd Doran............................... $10 ............... Haseney Electrical Services
Mickey Garbry ......................... $10 ............... 1st Class Handyman Service
Charmain Courtney............... $10 ............... Community Roo�ng of Florida
Richard DesJardin................... $10 ............... Bob's Appliance Service
Ron Krukewitt .......................... $10 ............... Doll Brothers Carpet Cleaners

Drawing Date - 9/13/17

VendorWinner 

All Major Brands

A/C Specialist
Same Day Service & Repair

FAMILY OWNED & OPERATED

RESIDENTIAL • COMMERCIALRESIDENTIAL • COMMERCIAL
FREE Estimates

& Second Opinions
On New Units

MAINTENANCE 
PROGRAMS

EMERGENCY 
SERVICE

WHEN QUALITY 
MATTERS MOST, 

WE ARE YOUR SPECIALIST

941.487.0585
Lic # 
CAC1815573

Serving ALL of Sarasota & Manatee Counties
www.theairspecialist.com

Financing WAC

All Major Brands

Maintenance 
Special

Preventative Maintenance 
Check Up

$3400

Check up is for evaluation only, cleaning 
extra, cannot be combined with any 

other o�ers.  Not valid on previous sales. 
New Customers Only

FREE
Service Call
With Paid Repair

($69 Value)
** New Customers Only **

O�er valid with repair.
Not valid with other o�ers

must present coupon at time of servicemust present coupon at time of service
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Quality Workmanship
Honest Pricing

(800) 377-7885 or (941) 243-7561(800) 377-7885 or (941) 243-7561

• Vapor / Moisture Barrier
• Underhome Encapsulated Insulation
• Hurricane Tie-Down Anchors

We Keep rodents, 
snakes, spiders, bugs, 
mold, mildew, and 
damaging moisture out 
of your home!

We Keep rodents, 
snakes, spiders, bugs, 
mold, mildew, and 
damaging moisture out 
of your home!

ESTIMATES &
SMILES ALWAYS FREE

LIC. # IH-1110636
INSURED

8 Yrs
Exp.
8 Yrs
Exp.

BEFORE

AFTER

FAMILY
OPERATED
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MOBILE HOME DEPOT
Your Mobile Home Parts Warehouse!

DOORS  • A/C UNITS • Low-E WINDOWS
ALUMINUM PRODUCTS • RV ACCESSORIES

SCREEN ROOMS • HURRICANE PANELS 
54” x 27” TUBS/SHOWERS

(941) 493-7500 
 www.mobilehomedepot.net 

Venice:
2258 S. Tamiami Trail

LIC #: CAC1818340

 A/C Installs!A/C Installs!

office@claudiasmh.com | www.ClaudiasMH.com

Carole Gold
941-408-5029

carole.gold@claudiasmh.com

Your 1st Choice in Mobile Home Sales
For Over 30 Years. Your Local Contact:

Visit www.yourbestroof.com  

AllWeatherRoofing
Florida Licensed Contractors

 #CCC058045 & #CCC1330500

Like us on  
Facebook!

EPAEPA DOEDOE

A+  
Rating! Call Michelle Right Now!

Save 
this 
ad!

We shoot a detailed VIDEO of your roof so you can see EXACTLY  
what the problems are at the time of our FREE estimate. 

YOUR FREE VIDEO ROOF INSPECTION!

This is our way of giving you peace of mind, knowing that we won’t sell 
you anything you don’t need. PLUS, You’ll have our exclusive Transferable  
Lifetime Warranty!!

NEW!

10%

SAVINGS!

Family Roofing Company Celebrates  
More Than 30 Years Of Excellence

Come celebrate with us and get 10% OFF our already low prices!
Hurry, limited time offer!

Manufactured and Mobile Homes is Our Only Business!

We are still #1 since 1984 

Always FREE Estimates!
1-800-297-3758


