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Dates to Remember:

April 02 BLEA Meeting 
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April 16 Juliet’s Breakfast Group
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April 18 Juliet’s Lunch Bunch

April 25 Board Meeting 

WE ARE A SMALL COMMUNITY AND
HAVE MANY WALKERS
PLEASE ADHERE TO

THE SPEED LIMIT OF 15
MILES AN HOUR.
SPEED LIMIT 15

FROM THE PRESIDENT
Steve Rollison – 941-375-8110

Maybe we should change the name of this newsletter to The 
Bay Lake Volunteer Gazette. After all, that is what every issue 
is all about. Ninety-nine percent of the articles feature an event 
or activity that is scheduled only because one or more residents 
generously committed their time and energy to make it happen.

Sometimes that commitment is a once-a-year commitment, 
and it could be as “light duty” as selling 50/50 tickets at the 
Memorial Day dinner or as “heavy duty” as chairing the 
rummage sale.

Sometimes that commitment is a once-a-month or even a once-
a-week commitment, one that is open ended and could go on 
for a number of years. Such is the case with the following 
volunteers…

Bingo
They say “All good things must come to an end,” and surely 
that must be true. Randy Godsoe’s turn at running bingo while 
calling more than half the games himself has, unfortunately for 
us bingo fans, expired. Since Randy, 
along with Lisa and Cheryl, has 
moved out of the park and into larger 
digs, Florida bingo statutes say he 
can no longer be involved in running 
the games. Definitely our loss. ...continued on page 2
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Thank you for your generous, loyal and 
dependable service, Randy. And thank 
you too, Lisa, for the many, many ways 
you’ve contributed your time and energy 
to the park’s events and activities over 
the years, including as Randy’s bingo 
right-hand man. Uh… woman. And thank 
you, Cheryl, for trying to keep Randy in 
line. It was a valiant effort! We all look 
forward to having you three here in the 
park regularly for events and activities as 
alumni residents.

Sometimes, when one soldier falls, another 
steps forward to take his place. Thankfully, 
general Miriam Davidson has come to 
the front lines, fully prepared to battle the 
challenges of bingo administration with the 
help of her able captain, Christopher. Miriam 
won’t be calling the games as Randy did, but 
she’ll be ensuring that everything is managed 
properly and all the state bingo regulations 
are followed. Thank you for stepping into 
some rather large shoes, Miriam!

Bay Laker Newsletter
Another resident who has been shouldering 
a large monthly responsibility for more than 
ten years is our Bay Laker newsletter editor, 
Janice Van Dyke. Unfortunately, Janice will 
no longer be able to continue in that role. Jan 
recently suffered a major stroke, and she will 
be facing challenges to both her physical and 
cognitive recovery. Please keep Jan and her 
family in your thoughts and prayers.

Thankfully, Donna Pfeiffer has agreed to 
take on the responsibilities of the newsletter 
editor. Although Donna has participated in 
Bay Lake events fairly regularly, as our new 
editor she’s now looking forward to becoming 
even more active in association activities and 
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Doors • Low-E Windows • A/C Units 
Screen Rooms • 54”x27” Tubs & Showers

Moving to a New Location this Winter!

Venice • 2258 S. Tamiami Trail
941-493-7500

meeting more of her fellow residents. Thank 
you for taking on what might look like 
an overwhelming responsibility, Donna! 
From my talks with you I know you can 
handle it, and there are many of us who 
are eager to help with anything you need.

Donna’s plate will be pretty full for a while 
in just learning all the responsibilities she 
has agreed to take on. If you are in charge 
of an event or activity, please e-mail her a 
brief article every month to provide park 
residents the details they want and need. 
Almost always that will include the “who, 
what, when and where” details for upcoming 
events. Sometimes you should also include 
information about a recently completed 
event, such as individuals to be thanked, or 
details of the event that were particularly fun 
or memorable.

Resident Directory
Another large undertaking somewhat related 
to the newsletter is the production of the 
annual resident directory. In the past this has 
been a joint effort involving Janice and Herb 
Van Dyke as well as Susan Rollison. From 
now forward, Susan will handle the whole 
project. Thanks honey! If you have any 
updated information (street address, phone 
numbers, and e-mail addresses) or if your 
birthday or anniversary was missing from 
the last directory – send it to Susan by e-mail 
at ble@SusanR.com. Don’t delay. The new 
directory will be going to press soon.

$ Published by: 

For advertising information
please call 941-375-3699
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BOARD AND ASSOCIATION 
MEETING DATES
Board Meeting:
April 25, 2019 – 9:00 a.m.

Association Meeting:
April 02, 2019 – 9:30 am. 
May 07, 2019 – 9:30 a.m.

MASTER
PLUMBERS

Plumbing Septic Gas
• Repipes • Inspections • Water Heaters
• Leak Detections • ATU Maintenance • Boilers
• Water Heaters • Pumpings • Tankless
• Garbage Disposals • Repairs    Water Heaters
• Backflows • Installations • Repairs
• Plumbing Repairs  • Pump Stations • Installations
• Remodels/ New Construction
• Sewer and Water Hookups    

              Fully Licensed and Insured #CFC1427155

$25
Backflow Test

when you
mention this ad

Call Today for a FREE Estimate!!
Northport 429-8200

Venice/Sarasota 497-7900
Bradenton 747-9700

www.masterplumbersandseptic.com

Mention this 
ad and save

10%

Coupon
10% OFF 
Your Next Plumbing 

Service
(value not to exceed $100)

Happy 
St. Patrick’s 
Day From:

limit one coupon per service call

• Repipes & Repairs
• Tub & Shower Units
• Water Heaters
• Garbage Disposals
• Backflows
• Remodels/New Const.
• Water Hookups
• Well & Plumbing
   Inspections

• Septic Inspections
• ATU Maintenance
• Repairs
• Installations
• Pump Stations
• Sewer Hookups

$25 
BackFlow Test

when you mention this ad

limit one coupon per service call

MASTER
PLUMBERS

www.masterplumbersfl.com

NEW HOA BOARD AND 
OFFICERS
Steve Rollison – 941-375-8110

The terms of board members Sylvia 
Richardson and Roger Vorraber expire at the 
end of April. Please join us remaining board 
members in thanking Sylvia and Roger for 
providing guidance to the HOA as directors, 
and for generously contributing their time and 
energy toward the success of our association.

At the March 5th association meeting Susan 
Adkins and Tom Priar were elected to the 
director positions being vacated by Sylvia 
and Roger. As is a Bay Lake tradition, Susan 
and Tom will officially be welcomed to the 
board during the new business portion of the 
April association meeting.

Five board members’ terms of office carry 
over from the previous year. They are Dave 
Baker, Joyce Martin, Jane Ann Miller, Steve 
Rollison and Billie Watters. As required by 
Florida law, the seven 2019-2020 directors 
elected four of their group to serve as the 
HOA’s officers for the year. The officers 
elected were president – Steve Rollison; vice 
president – Susan Adkins; secretary – Jane 
Ann Miller; and treasurer – Joyce Martin. The 
official title of each of the three remaining 
board members – Dave Baker, Tom Priar and 
Billie Watters – is “director at large.”
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Mobile Home Specialist
Pressure Wash • Soft Wash • Roof  

Driveway • Carport • Patio

237-0417237-0417(941) (941) 
Licensed & Insured

Sunset Power
WashingWashing

MOBILE HOME WASHING

Owned & Operated
By Local Firefighters www.SunsetPowerWashing.com

Call Tyler!Call Tyler!

ALWAYS FREE

ESTIMATES!ALWAYS FREE

ESTIMATES!

VALENTINE DANCE
Rosemary and Dave Baumgartner

I would like to thank everyone involved in 
our 2019 Valentine Dinner Dance.  It was a 
great success and everyone had a wonderful 
time.  I would like to thank my committee:  
Karol Nickerson, Jan Smith, Sylvia 
Richardson, Patti Schinharl, Raylene Baugh, 
Weezie Lacasse and anyone else I might have 
forgotten.  Everyone helped with making the 
decorations and decorating the day of the 
dance.  As everyone knows, you cannot put 
on a function like this without help.  Pam 
Priar gave Dave and me the suggestion of 
putting the tables up differently which gave 
us much more room and gave more people 
the opportunity of watching the entertainment 
without turning their chairs around.

I would like to thank Barb Hickey and her 
crew (Carla Hanney, Judy Gerarge, Randy 
and Lisa Godsoe, Judith & Howard Sager) 
and I am sure I am forgetting someone.  The 
food was delicious and the service was the 
best. We had wonderful door prizes donated 
by Original Word of Mouth, Waterfrontoo, 
Casey Key Beauty Salon, Simplicity Salon 
& Day Spa, Tervis Tumbler, Joyce & Ken 
Havens, Jan & Rod Van Buskirk, Capt. 
Eddie’s Seafood Restaurant, All Around 
Tours, Brenda Joy.

The entertainment by “The Goldtones” 
was great, again and I think everyone had a 
wonderful time.

I am looking forward to next year with new 
entertainment by “Taylor and Taylor.” I am 
sure Barb and her crew will serve something 
very special again next year.

Thank you to all who attended and anyone 
I might have forgotten about. We have a 
wonderful place here to live and without all 
the help things would not go as smoothly as 
they have this past year and others before.

Please join me in thanking each of the 2019-
2020 board members for their commitment 
to serving the association in these important 
leadership positions.
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We Keep rodents, 
snakes, spiders, bugs, 
mold, mildew, and 
damaging moisture out 
of your home!

We Keep rodents, 
snakes, spiders, bugs, 
mold, mildew, and 
damaging moisture out 
of your home!

ESTIMATES &
SMILES ALWAYS FREE

LIC. # IH-1110636
INSURED

BEFORE

AFTER

FAMILY
OPERATED

(941) 243-7561 or (800) 377-7885(941) 243-7561 or (800) 377-7885

Quality Workmanship Honest Pricing

• Vapor / Moisture Barrier
• Underhome Encapsulated Insulation
• Hurricane Tie-Down Anchors

10 Yrs Exp.

2nd

Generation
2nd

Generation
Specialist

Mobile Home
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FEBRUARY’S RUMMAGE SALE
Joyce & Ken Havens and Jane & Rod Van Buskirk

THANK YOU! THANK YOU!
What an awesome team. Bay Lakers came 
together and once again put on the best 
Rummage Sale ever. You did the advertising, 
you donated, you hauled, you picked up, you 
sorted, you set up, you sold, you bought, you 
had coffee and donuts for us, you baked, you 
prepared lunch, you sold 50/50 tickets, you 
emceed, you sold plants and gave expert 
advise with every plant sold, you directed 
traffic, you picked up people, you dropped 
off people, you packed up and put it all away. 
Bay Lakers rose to the challenge and did it 
all with a smile and a friendly hello.  It was a 
busy for three days. By the end of Saturday 
we had made approximately $3800.00.

It took a village and a village showed up. 
Thank you, to each and every one of you.

FEBRUARY RACES
Joyce & Ken Havens, Trish & Ron Suit, Jane & Rod Van Buskirk

Flamingos, Cupids and the Leprechauns say 
thank you for making their stay at Bay Lake 
so pleasant. A special thank you to Steve 
Rollison for being such a great host and for 
showing them around Venice.  Steve had his 
hands full with all of them, but at race time 
they were ready. We placed our bets, cheered 
on our favorites and enjoyed the company 
of our neighbors.  We were able to book our 
racers for the 2020 season.  Looking forward 
to having fun at the races next year.

RABBITS ROUND OUT THE 
RACE SEASON
Helen & Dave Baker – 309-830-8449, Trish & Ron Suit

This has been a prolific race season at the 
clubhouse, with competitions featuring the 
Flaming Flamingos (January), the Dancing 
Cupids (February), and the Liquored-up 
Leprechauns (March).

The season will wrap up at 6:30 p.m. on 
Sunday, April 7th with the Breakneck 
Bunnies. If you’ve ever seen these hares 
race you know they have only one speed: 
hypersonic. That means the pile-ups coming 
out of the final turn are horrendous – and 
that’s where their nickname “Breakneck” 
comes from. The racing will be exciting, but 
the carnage is likely to be gruesome.

Please remember to bring single dollar bills. 
Only $1 bets are accepted. Betting on multiple 
rabbits each race is permissible. 

GAME NIGHT
Many different types of games are played at 
the clubhouse on Saturday nights at 7:00 p.m. 
Feel free to come and join in the fun.

MAHJONG
Mahjong is played every Tuesday at 1:00 
p.m. If you want to learn how to play, don’t 
worry, we will teach you. 
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ICECREAM SOCIAL
Dave & Helen Baker – 309-830-8449

Sunday April 14, at 6:30 p.m., come join us 
for another delicious ice cream social. The 
cost is $1.00 for association members and 
$2.00 for all others.

Quite a few residents attended the last ice 
cream social. It’s a good time to casually 
socialize with your neighbors and enjoy an 
evening ice cream treat.

Please mark your calendars and sign up at the 
clubhouse. 

LAST 2019 BOOK CLUB DATE
10, 1:00 p.m. in the Library  – “The Writing 
On My Forehead” by Nafisa Haji

BREAKFAST WITH THE 
JULIET'S GROUP
Sylvia Richardson – 941-480-0208

Come join us at Sarasota's famed Der 
Dutchman Restaurant for breakfast. You 
can choose to order off the menu or enjoy 
their country buffet breakfast. Everyone is 
welcome to join us. Please sign up for this 
event. The sheet will be on the counter in the 
club house. If you need a ride please note that 
next to your name.

will meet at Der Dutchman at 9:30 a.m. on 
Tuesday April 16th. They are located in 
Sarasota at 3715 Bahia Vista St. If you have 
any questions regarding this, please call me.

JULIETS LUNCH BUNCH
Joan Goering – 941-485-7154

The Juliet's Lunch Bunch will be going to 
Landy’s in Englewood, on April 18 at 1:00 
p.m. A sign up sheet is in the clubhouse. 
Please join us for a wonderful time.

LINE DANCING
Joyce Martin – 941-412-9663

Meet at the Clubhouse every MONDAY at 
9:30 a.m. and join our group of Line Dancing. 
Everyone is welcome! No Experience is 
needed.

NEW EVENING BIBLE STUDY
Steve Tacket – 937-933-5508

There will be a new Bible Study meeting 
every Thursday evening at 7:00 p.m. at the 
clubhouse. This Bible Study is open to all 
men and women residents.

ANNUAL MANAGER’S 
LUNCHEON
Leslee’s annual Resident Appreciation 
Luncheon is scheduled to start at noon on 
Friday, April 12th. There will be a sign-up 
sheet in the clubhouse.

Watch for an Event Alert for additional 
details. If you are not currently receiving 
Event Alerts by e-mail, please notify Steve 
Rollison (e-mail: BLE@SteveRollison.com 
or phone: 941-375-8110).
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AMS

Family Owned & Operated Since 1977

Call Today!
800-522-3134
239-543-1515

SERVING:
• Sarasota County
• Charlotte County
• Lee County

The Very Best In: Window Replacement, Aluminum Roofovers, & Enclosures

Window Replacements
Built for Florida’s Climate

Aluminum Roofovers
Energy Star Compliant

Glass & Acrylic Enclosures
Turn your screen room into a livable lanai

We also Specialize in Vinyl Siding • Carports • Sheds • Screen Rooms
Serving your community for over 35 years.

Great Price • Great Products • Great Workmanship
Your neighbors have used us.  How About You?

Visit www.AMSOFFLA.com and view our informative video
FL State Certified • Licensed & Insured

General Contractor CG CO33977 • Roofing Contractor CC CO42787

100% FINANCING 
AVAILABLE

(with approved credit)

FREE ESTIMATES
Evening & Weekend

Appointments Available

Our
Estimates
are always

FREE

SAVE TIME AND MONEY BY CALLING US TODAY TO GET YOUR PROJECT STARTED! 

Lifetime Transferable Warranty Insurance Roof Certifications

FOOD PANTRY
Sandy Richardson – 941-480-0208

Salvation Army appreciates the food I take 
them weekly from Bay Lake Estates. I 
sometimes go twice a week if there are lots 
and lots of food in the basket. As much as I ask 
you to bring food, please do not bring bread 
or bread products that can dry out. Should 
you have any products like this please drop 
them off directly up the street at the Salvation 
Army. I do not take food to them on a daily 
basis. I do take the food once a week or twice 
a week when needed, at my convenience. 
The workers are always happy to see me or 
anyone that brings them food.

MEMORIUM
It is with great sadness to report the passing 
of a long time resident. RIP Barb!
Barbara Hagey, 80, a beloved resident of Bay 
Lake Estates since 1994 passed away March 
19, 2019, after a 4-year illness.
Her family would like to thank all her 
wonderful friends here! Your love, support 
and encouragement kept her going!
Memorials may be made to Tidewell Hospice 
(www.tidewell.org).
Condolences to her family may be sent to:
1420 E. Venice Ave., Apt A-101, Venice FL  
34292
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A+ Rated

WOMEN’S CLUB
Connie Conley 

Attention Ladies!  Our last luncheon of the 
season will be held on Thursday, April 11, 
2019, at Noon. Those attending are sure to 
enjoy the antipasto, salad, stuffed peppers 
and dessert that will be served. 

All ladies who are residents or renters in 
Bay Lake Estates are welcome to attend 
the Women’s Club luncheon, as well as 
their female guests.  Carla Hannay is the 
chairperson for this event and is selling 
tickets ($5.00 for residents and renters and 
$6.00 for guests) at our Saturday morning 
coffee gatherings, as well as at Wednesday 
night Bingo, or you can call her at 941-484-
1371 to obtain them. Come join us!

The March Women’s Club luncheon was a 

great success. Katie Lueck and her committee 
did a fine job. The Curry Creek Cloggers 
entertained us with a delightful program. It 
was followed by the business meeting and the 
election of our new officers for the coming 
year. -Joan Goering

HELP HEAL VETERANS
Jesus Febres – 941-445-4630

Held at the BLE Clubhouse on every 2nd, 3rd 
and 4th Tuesday each month from 9:00 a.m. 
to Noon. There are two craft kits available 
for each Veteran with a VA card. The free kits 
available may include numbered paintings, 
moccasins, model cars kits, leather kits, etc.
Remember, you must have a VA card as proof 
of being a veteran to be eligible to receive 
two kits.
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NEWSLETTER ARTICLES AND 
DEADLINES TO REMEMBER
Donna Pfeiffer –  941-586-2812
Editor@BayLakeEstates.org

I want to thank Steve for helping me find 
all the puzzle pieces needed to create our 
newsletter, as I find out if I bit off more than I 
can chew. And to all of the contributors, thanks 
for your patient assistance and understanding 
that things may begin to look a bit different.  
With that being said, if you have any events 
or notices planned for the remainder of 2019, 
or articles you wish to have included in the 
next newsletter, please send them to me in an 
email with all the details of the event, along 
with any articles or photos you wish to have 
included. The name and contact number of 
the person submitting the article will now 
be included in the newsletter, so please 
remember to include your name and contact 
information with your submission.

Strict Newsletter Deadline:  12th of the 
previous month
All articles and information must be received 
by the 12th of each month to be included 
in the newsletter for the following month.  
Please send articles in early so we still have 
time for corrections or adjustments. Please 
email all newsletter submissions to: Editor@
BayLakeEstates.org. Thank you.

PLEASE INVEST IN BAY LAKE 
ESTATES
Steve Rollison

In March all Bay Lake residents were invited 
to help craft a message to ELS. The message 
started with “We know ELS invests money in 
projects in Bay Lake every year. We would 
like to suggest a few high-impact projects for 
your budgeting consideration.”

That approach wasn’t new. Many parks put 
together what they call their “dream list” 
every year and send it in just to see what 
happens. 

But we added a new twist to our approach. 
We recognized that ELS may have some—
but probably not much—motivation to fund 
our dream projects. As a business they kind 
of owe it to their investors to spend as little as 
possible to keep us residents satisfied—not 
particularly happy.

We decided to look for projects to recommend 
that would likely make ELS happy. Of course, 
if a project would make us residents happy, 
too, so much the better!

We identified several categories of projects 
that would be likely to be attractive to ELS. 
They included…

Safety related. Improving safety has 
measurable, profit-enhancing side effects and 
attracts new residents, especially in “55 and 
over” communities.
Asset life lengthening. If, for example, there’s 
a way to make a storage building last longer 
before it has to be torn down and replaced, 
ELS might want to do that project. If that 
project also happened to make the building 
look nicer, that’s something residents might 
be happy about.
Reduce waste or other operating costs. 
Pretty obvious why this would be attractive 
to ELS, right?
Improve appearance or resident enjoyment 
of the park at moderate investment expense. 
From the park owner’s perspective, if a 
“reasonable” investment can make the park 
more attractive to potential residents, that 
may help increase occupancy rate by securing 

...continued on page 12
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a new resident faster after the previous one 
moves out. Difficult or impossible to “prove,” 
but everyone recognizes it’s probably true. 

To try to generate project ideas within these 
categories, several opportunities were set 
up for residents to contribute their thoughts 
and ideas. Part of the March association 
meeting was set aside for brainstorming and 
discussion. Two one-hour brainstorming 
meetings were scheduled—one in the 
morning and one in the evening. Lastly, all 
residents were encouraged to simply e-mail 
their contributions in if they were unable to 
attend any of the brainstorming sessions.

Since capital budgeting (referred to as 
“CAP-X”) is a year-ahead process with 
ELS, we won’t know for a long time if 
our approach actually helped “get us any 
money,” so to speak. But hopefully we’ll get 
some feedback from ELS management long 
before then on the usefulness of the exercise 
we went through.

Want to see what project ideas were generated? 
The list is way too long to reproduce here, but 
send me an e-mail and I’ll be happy to forward 
a copy to you:  Steve@SteveRollison.com 

YOUR BAY LAKER 
NEWSLETTER DELIVERY
Carol Gilchrist

As usual, the monthly edition is delivered to 
your home near the first of each month for the 
months of November – April. Starting next 
month, from May – October, the newsletter 
will be available for you to pick up 
at the clubhouse.

Sincere appreciation to the faithful walkers 
for their delivery service; Diane Steare, Barb 
Ludwig, Carol Gilchrist, Laura Connor, Ruth 
Doll, Marilyn Augherton, Roger Vorraber, 
Judy Gerarge and Karen Linkeman

APRIL BIRTHDAYS
Adrienne Anderson	 4-2
Harriet Dell Angelo	 4-5
Pat Detlor			   4-5
Toni Lieberman		  4-6
Gordon Lomas		  4-7
Cathy Egan			  4-8
Ruth Roof			   4-8
Linda Nifong		  4-9
Leslie Harwood		  4-9
Donna Mattix		  4-10
Diane Steare		  4-12
Rebecca Bradshaw	 4-12
Kenneth Hill		  4-12
Michael Small		  4-12
Marnie Williamson	 4-16
Joe Conley			  4-17
Eda Pyrce Young		 4-18
Carol Kelley		  4-18
Nancy Harwood		  4-21
Fran Stine			   4-22
Bessie Petropoulos	 4-23

APRIL  ANNIVERSARIES
Steve & Susan Rollison		 4-6
Steve & Karen Limkemann	 4-7
Howard & Carolyn Cook	 4-10

ROMEOS
The Romeos go to Breakfast every other 
Monday. Check for a sign up sheet in the 
clubhouse for date, time and destination. 
For the most up-to-date info, phone Peter 
Morrissey - 941-488-7284.
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• Lifetime Vapor Barrier • Guaranteed for Life 
• Prevent Soft Floors • Keep Mold, Mildew, Rats, Snakes, Spiders, Ants, 

Roaches and Moisture OUT of Your House! • Lower Your Electric Bills

941-448-3577

• Insured • Bonded • Workman's Compensation Insurance
• Member: National Association of Mold Professionals

FLORIDA ANCHOR AND BARRIER COMPANY

Licensed by the 
State of Florida
#IH/102549/1

Toll Free - 800-681-3772

FREE ESTIMATES

Family Owned
& Operated

Military
& SENIOR
DISCOUNTS

INSIST on 8 ft. WIDE VAPOR BARRIER for a SEAMLESS FIT!

Insulation Under Your Home Falling Down?
Holes and Tears in Your
Vapor /Moisture Barrier?

Photographs
Taken of

Damaged Areas

Insulation and
Vapor Barrier Repairs

Only with this COUPON

FREE
UNDER HOME
INSPECTION

A+ Rated
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SUB-FLOOR & FLOORING EXPERTS!

ESTIMATES
FREE
ESTIMATES
FREE

EXPERIENCE

30
YRS

EXPERIENCE

30
YRS

LICENSED
INSURED
BONDED

LICENSED
INSURED
BONDED

STATE CERTIFIED
GENERAL CONTRACTOR

CGC# 004138

STATE LICENSED
MOBILE HOME INSTALLER

IH# 102549/1 

941.343.8022     800.681.3772

A+ Rated
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COMCAST NEWS
Brenda Radford

What is new?  Making it easier for our 
customers!

Our latest development in self-service allows 
customers experiencing service issues to 
schedule their own trouble call appointments 
through My Account, online and via the app 
for mobile devices.

When customers try to resolve their Xfinity 
Internet or TV issues using My Account, the 
system automatically runs a Premise Health 
Test. Customers whose services are detected 
to be All Out or those experiencing low 
MoCA PhyRates or Degraded Internet can 
schedule a service appointment online. 

Customers with a mobile number on 
the account automatically receive a text 
confirmation of the service appointment, 
along with real-time updates about the 
technician’s arrival. Customers can request an 
earlier appointment, or cancel or reschedule 
their existing appointment from the text alert. 

We’re introducing a new option for customers 
to change their bill due date. Customers will 
have the flexibility to change their due date 

or designate the specific day they want their 
automatic payment to process, avoiding 
repeat delinquency and regular late fee 
assessments. This option is only processed 
through self-service channels to allow 
customers to confirm the change themselves 
and to ensure they understand how the change 
impacts their next two billing statements. 
Refer to the Change the Due Date on Your 
Bill document in Einstein, which can be 
shared with customers.

Customers who elect to reset their TV Box 
or modem through the phone will now be 
presented with an option to wait on hold 
or receive a text message once the reset is 
complete. Customers will only be connected 
with an agent once the reset is finished. When 
the customer reaches an agent, the system 
identifies if a previous reset was attempted.

Waiting for the reset to complete means 
customers don’t have to speak with an agent 
if the refresh resolves the issue, and frees 
up agents to support customers requiring 
assistance. When the customer reaches an 
agent, we know the reset is complete and 
troubleshooting can proceed without being 
impacted by the reset process. 
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Crossword Puzzle for
April 12, 2000

 
 
ACROSS

 1. A way to use
 4. Portuguese nurses

 8. Terror
 12. Near, against

 13. Festivity
 14. About aviation

 15. Thunderous verbal attack
 17. West Chadic

 18. Hebrew prophet
 19. 1000 calories

 21. The compass point that is one point
east of northeast

 23. Speeds
 26. The compass point that is one point

east of southeast
 29. About an arsenal

 31. Pakistani rupee
 32. Finno-Ugric

 33. The compass point midway
between east and southeast

 34. Kindnesses
 36. Wielded

 37. Apart
 38. Damn
 40. North wind

 42. Hall
 46. Go up

 48. Gave notice
 50. Used esp. of vegetation

 51. Cabbage
 52. Summate
 53. In a way, betaked oneself

 54. Fodders
 55. Pulse

 DOWN
1. __-A-O, movie technique

 2. National capital
 3. Urban center

 4. Fit
 5. Pouches

 6. A close-sleeved linen
liturgical vestment

 7. Tai
 8. A street of small shops (esp

in Orient)
 9. Real estates

 10. Macaws
 11. Hill (Celtic)

16. Prong
 20. Alligator

 22. Strayed
 24. Relieve
 25. A vehicle mounted on

runners and pulled by horses or
dogs

 26. Prevents harm to creatures
 27. Amounts of time

 28. Deficiency disease
 30. Use wrongly

 32. Services
 35. In a way, altered

36. Large sweet juicy hybrid
between grapefruit and
tangerine

 39. Nostrils
 41. All of the persons or

components specified
considered individually

 43. As fast as can be done,
abbr.

 44. Surrender
 45. Icelandic poems

 46. Manuscripts, abbr.
 47. Malacopterygian

 49. Chiefly perennial grasses of
cool temperate regions

Crossword Today's solution Crosswords for April 2000
 
Last modified: July 23, 2000. Copyright 2000 Mirroreyes Internet Services Corporation. All Rights Reserved.

Start Download Now - Printable PDF (Free)
Download Here viewmypdf.com

OPEN
3/14/2019Solution for Crossword Puzzle of April 12, 2000

http://www.mirroreyes.com/crossword/solution/2000/a000412.html1/1

Solution for Crossword Puzzle of April 12, 2000

 

 
 
Back to the puzzle.

  

Last modified: September 21, 2009
 Copyright 2000-2009 Mirroreyes Internet Services Corporation.

  

 

Start Download Now - Printable PDF (Free)
Download Here viewmypdf.com

OPEN

April Crossword



PAGE 17

10%OFF 

Free EstimatesCOMMUNITY
ROOFING OF FLORIDA, INC.

Lic# CCC1330642"Proudly Serving Your Community"

800-511-2517800-511-2517

100%
Maintenance Free Roofs!

We Do All
Roof Overs, Roof Coatings
Roof Repairs & Inspections  
on all Manufactured Homes

www.FloridasBestRoof.net
Lifetime Warranty on Labor & Materials!

A+ Rated

facebook
5 Star Rated

1 2Patronize the advertisers 
in this month’s newsletter

Ask the business for 
your Community Cash 
ticket OR a copy of 
your receipt & clip this 
ad 

3 Mail it back to us at:
Community Media
220 Bahama Street
Venice, FL 34285

4 Every month we draw new 
tickets for CASH PRIZES
and mail winners a check!

How it works:

Every Month is a New Chance to Win!
1 drawing for $100
10 drawings for $10In Cash Prizes Available Monthly

  • Limit one ticket per advertiser’s service per quarter( 3 month 

period)• Customer must have paid for advertiser's service to 
play • Contest void where prohibited by law •

• Checks will be mailed within 60 days of drawing date •
Questions?: info@4communitymedia.com or 941-375-3699

VendorWinner 
Lawrence Long.....................  $100 ............... Auto Painters Plus
Bonnie Helterho�................... $10 ............... Price Busters Heating & Cooling
Steven Ray................................. $10 ............... Jones & Sons Plumbing, Inc.
Linda Edwards ......................... $10 ............... Appliance Specialty, Inc.
Andrea Wetmore .................... $10 ............... Recreational Golf Carts. LLc.
Paul Porelle ............................... $10 ............... Florida Anchor & Barrier
Bill Prior...................................... $10 ............... Ron Wyngarden MH Wash, LLc.
Barbara Evans .......................... $10 ............... Ray Duncan Plumbing, Inc.
Gwen Schutz ............................ $10 ............... Largo Automotive Repair, Inc.
Donald Rahrig.......................... $10 ............... O.E. Wilson Insurance
Janice Malecki.......................... $10 ............... Community Roo�ng of Florida

Drawing Date - 3/11/19

All Major Brands

A/C Specialist
Same Day Service & Repair

FAMILY OWNED & OPERATED

RESIDENTIAL • COMMERCIALRESIDENTIAL • COMMERCIAL
FREE Estimates

& Second Opinions
On New Units

MAINTENANCE 
PROGRAMS

EMERGENCY 
SERVICE

WHEN QUALITY 
MATTERS MOST, 

WE ARE YOUR SPECIALIST

941.487.0585
Lic # 
CAC1815573

Serving ALL of Sarasota & Manatee Counties
www.theairspecialist.com

Financing WAC

All Major Brands

Maintenance 
Special

Preventative Maintenance 
Check Up

$3400

Check up is for evaluation only, cleaning 
extra, cannot be combined with any 

other o�ers.  Not valid on previous sales. 
New Customers Only

FREE
Service Call
With Paid Repair

($69 Value)
** New Customers Only **

O�er valid with repair.
Not valid with other o�ers

must present coupon at time of servicemust present coupon at time of service
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Sub Floor Repair
New Flooring Installation

(941) 243-7561 or (800) 377-7885(941) 243-7561 or (800) 377-7885

Soft Floors?
• Sub-Floor Repair/Replace
• New Laminate Flooring Install

Are Your
Floors
Unsafe?

Are Your
Floors
Unsafe?

ESTIMATES &
SMILES ALWAYS FREE

INSURED &
FAMILY

OPERATED

State Licensed
Mobile Home Installer

# IH-1110636

2nd

Generation
2nd

Generation
Specialist

Mobile Home

10 Yrs Exp.
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1-800-297-3758
www.YourBestRoof.com
1-800-297-3758
www.YourBestRoof.com

Florida Licensed Contractor #CCC058045 & #CCC1330500Florida Licensed Contractor #CCC058045 & #CCC1330500

For over 3 decades, we have made it our aim to provide the 
highest quality mobile home roofing services in our community. 
You can always count on us to give you an honest assesment 
of your roof. Not only will you get the best experience at a fair 
price, you’ll also get the best warranty coverage available on 
the market! Don’t risk getting a cheap job or being taken 
advantage of by another company, call us today!

Your #1 Mobile Home Roofing CompanyYour #1 Mobile Home Roofing Company
FREE VIDEO

ROOF INSPECTION
We shoot a detailed VIDEO of 
your roof so you can see 
EXACTLY what the problems are 
at the time of our FREE estimate.

SAVE OURFLYER FOR10 % OFF

Family Owned & Operated

For Over 3 Decades!

Leaving Florida
for the summer?

220 Bahama St  •  Venice, FL  •  34285
4communitymedia.com  •  941.375.3699

Community Newsletters • Printing & Design

Don’t miss the summer issues of your community 
newsletter.  Sign up with Community Media (your 
community newsletter publisher) to receive your 
summer issues.

It’s Easy as…
1. Decide how many months you’ll be away 

from your community
2. Call our office and sign up for the service for 

$4 per month flat fee*  
     *foreign mailing fees may apply*  
3. Get your community newsletter mailed to 

your northern address every month!

(941) 375-3699 
Toll Free

(877) 723-3699or


